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Navigator - 24-36 hours per week

Salary: £27,088 full time (36hrs)
Employment type: 24 - 36 hours per week
Benefits: 30 days annual leave + bank holidays - Employer contribution-based pension scheme – comprehensive training - development and progression opportunities 
Responsible to: Face to Face Services Manager
Based: Lincolnshire Rape Crisis Headquarters, Lincoln 
To apply, please complete and submit an application form by Sunday 9th August 2026.
We operate a two-stage interview process:
Stage one: Group interview
Date: Thursday 13th August at 10:00 – 12:00
Location: Lincoln
Stage two: One-to-one interview
Dates: Wednesday 19th and Thursday 20th August 
Location: Lincoln
Candidates successful at stage one will be invited to attend a one-to-one interview at stage two. YOU MUST BE ABLE TO ATTEND THESE INTERVIEW DATES. PLEASE DO NOT APPLY IF YOU CANNOT. 
Other Information
· This post is restricted to women under Schedule 9, Part 1, Equality Act 2010
· Applicants will undergo an enhanced disclosure and barring check (DBS)
· This position is based at Lincolnshire Rape Crisis HQ in central Lincoln.
· Free Parking
· Application by email only

All completed applications must be sent to Recruitment@lincolnshirerapecrisis.org.uk – please note any applications sent/received after the deadline stated above will not be considered. 



Equal opportunities statement
Lincolnshire Rape Crisis is an equal opportunities employer, and we welcome applications from all women. As an organisation run by women, we strive to be supportive and flexible to the needs of our staff. 


Provide trauma informed, empowerment and intervention based, practical and emotional information to survivors of sexual violence through the facilitation and delivery of assessments. 

To be the first point of contact for all referrals both self and professional, carry out specialist sexual violence serve needs and risk assessments, manage the support delivery diary for the service, triage referrals and arrange one-to-one meetings for survivors of sexual violence in Lincolnshire. 

To represent and promote Lincolnshire Rape Crisis and build appropriate partnerships within both statutory and voluntary agencies in local communities. 

Main Duties and Responsibilities
· Demonstrate a commitment to the values and feminist principles of Lincolnshire Rape Crisis, ensuring all work is trauma-informed, survivor-centred and empowerment-based.
· Act as the first point of contact for survivors accessing the service, providing a compassionate, welcoming and trauma-informed response to all referrals.
· Manage all incoming self and professional referrals, ensuring they are acknowledged, processed and responded to within agreed service timescales.
· Undertake comprehensive trauma-informed assessments, including needs, risk and safety planning assessments, to identify the most appropriate support pathway for each survivor.
· Triage referrals and allocate survivors to the most appropriate service, ensuring timely access to support and escalating high-risk or complex cases where appropriate.
· Develop, implement and regularly review support plans, risk assessments and safety plans in partnership with survivors.
· Manage the assessment and support diary, coordinating appointments and ensuring effective use of service capacity.
· Maintain oversight of waiting lists, ensuring survivors receive appropriate communication, information and interim support whilst awaiting ongoing services.
· Respond appropriately to survivors presenting in crisis, undertaking dynamic risk assessments and implementing immediate safeguarding and safety planning where required.
· Identify, respond to and act upon safeguarding concerns in accordance with organisational policies and local safeguarding procedures.
· Promote survivor choice, autonomy and informed decision-making, ensuring survivors remain at the centre of all aspects of service delivery.
· Provide practical and emotional support, information and advocacy appropriate to the Navigator role.
· Work collaboratively with ISVAs, Sexual Violence Specialists, Counsellors and other colleagues to ensure coordinated, seamless support for survivors.
· Liaise effectively with statutory, voluntary and community organisations, making referrals and signposting survivors to additional services where appropriate.
· Represent Lincolnshire Rape Crisis professionally at external meetings, forums and partnership events, promoting the organisation and developing positive working relationships.
· Build and maintain an up-to-date knowledge of local and national services and resources available to survivors.
· Maintain accurate, timely and confidential records in accordance with UK GDPR, organisational policies and professional standards.
· Ensure all case recording, monitoring information and outcome data are completed accurately and within required timescales.
· Produce reports and monitoring information as required by the organisation and funding bodies.
· Maintain high standards of trauma-informed practice, working within Lincolnshire Rape Crisis policies, procedures and national best practice guidance.
· Maintain clear professional boundaries and always work within the scope of the Navigator role.
· Promote equality, diversity and inclusion, challenging discrimination and ensuring services remain accessible and inclusive.
· Contribute to the ongoing development and continuous improvement of services through reflective practice, feedback and quality assurance activities.
· Support the development and delivery of Lincolnshire Rape Crisis' countywide hub and spoke model, promoting equitable access to services across Lincolnshire.
· Work flexibly across the organisation, including travel throughout Lincolnshire where required to meet the needs of the service.
· Attend and actively participate in supervision, appraisal, reflective practice, mandatory training and continuing professional development.
· Demonstrate a commitment to ongoing learning and professional development.
· Work in accordance with Lincolnshire Rape Crisis' policies.
· Raise concerns relating to client safety, service delivery or staff wellbeing promptly with the appropriate manager.
· Support colleagues and contribute positively to a collaborative, reflective and supportive team culture.
· Undertake any other duties commensurate with the level and responsibilities of the post as reasonably requested by the Operations Manager.


Essential Criteria – Support Worker 
E= Essential     D = Desirable

	Knowledge and understanding

	1. An understanding of and commitment to the values and the objectives of the organisation 
	E

	2. A feminist who is demonstrable of these values 
	E

	3. An understanding of the impact of sexual violence on survivors, their 
families, friends, communities and society
	E

	4. An understanding of the support needs of survivors of sexual violence
	E

	5. An understanding of diversity, and a good demonstrable understanding of equal opportunities and an ability to implement this in practice
	E

	6. An excellent understanding of child protection and safeguarding (adults and children) issues at a supervisory level, and an ability to show professional curiosity
	E

	7. An understanding of the structure of the organisation, including when to raise concerns with management
	E

	Skills and Ability 

	8. Ability to maintain professional boundaries with service users
	E

	9. Ability to carry out work discreetly and to understand and maintain confidentiality
	E

	10. Initiative, flexibility and the ability to work without direct supervision showing professional intuition and ability to triage clients based on need
	E

	11. Ability to be flexible and adapt to changing circumstances of the role and the organisation
	E

	12. An excellent level of IT skills and the ability to use Office 365 and to input information onto a computerised database recording system
	E

	13. Confidence and ability in using the telephone to provide listening support to callers, some of whom may be in distress
	E

	14. Excellent organisational skills
	E

	15. An ability to think creatively
	E

	16. Integrity and accountability

	E

	17. Ability to prioritise tasks and work to deadlines
	E

	18. Ability to speak additional languages
	D

	Experience

	19. Previous experience of carrying out professional assessments within some capacity 
	E

	20. Experience of identifying and acting on safeguarding concerns
	E

	21. Previous experience of providing support for survivors of sexual violence in a professional capacity
	D

	22. Experience of working with service users who have mental health needs
	D

	23. Experience of multi-agency working
	D
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