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Independent Sexual Violence Adviser (ISVA)
Hours: Full-time, 36 hours per week
Salary: £27,088 increasing to £31,000 upon completion of the recognised ISVA qualification
Contract: Permanent, subject to continued funding
Responsible to: ISVA Services Manager
Location: Lincolnshire Rape Crisis headquarters in central Lincoln, with regular countywide travel

Annual leave: 30 days per year, plus bank holidays
Pension: Employer contribution-based pension scheme
Closing date: Friday 21st August 2026
You must be available for both interview dates
Group Interview date: Wednesday 26th August 
One to one Interview date: Thursday 27th August

The successful applicant will be enrolled on a accredited ISVA qualification training course, which they must be able to undertake and successfully complete as an essential requirement of the role.

Proposed start date: 1st October 2026. 
About the Role
Lincolnshire Rape Crisis is seeking a compassionate, resilient and highly motivated Independent Sexual Violence Adviser to join our specialist ISVA Service.
The successful applicant will provide independent, trauma-informed and survivor-centred advocacy to adults aged 18 and over who have experienced sexual violence or abuse.
Working from our headquarters in Lincoln and approved locations across Lincolnshire, the ISVA will support survivors to understand their rights, make informed choices and access the services and systems relevant to their safety, recovery and wellbeing. This may include support relating to the criminal justice system, safeguarding, health, housing, education and therapeutic services.
This is a countywide role requiring regular travel throughout Lincolnshire.

Purpose of the Role
The purpose of the role is to:
· provide an accessible, safe and professional ISVA service to adult survivors of sexual violence and abuse;
· support survivors to cope with, and recover from, their experiences;
· provide independent information and advocacy in relation to the criminal justice process;
· assess and respond to individual needs, risks and safeguarding concerns;
· support the continued development of Lincolnshire Rape Crisis’s countywide ISVA provision;
· promote the work of Lincolnshire Rape Crisis and develop effective relationships with voluntary and statutory partners; and
· contribute to the delivery of the organisation’s strategic objectives, values and quality standards.
Main Duties and Responsibilities
Direct Support and Advocacy
· Deliver a safe, professional, accessible and survivor-centred ISVA service in accordance with Lincolnshire Rape Crisis policies, procedures and strategic objectives.
· Deliver the service in accordance with the statutory guidance and recognised standards governing the role of the Independent Sexual Violence Adviser.
· Provide independent, trauma-informed advocacy to adult survivors of sexual violence and abuse.
· Support survivors to identify their needs, understand their options and make informed decisions.
· Provide accurate information and practical support in relation to the criminal justice process, including police investigations, Crown Prosecution Service decisions, court proceedings and special measures.
· Support survivors who choose not to report to the police, ensuring that access to the service is not dependent on engagement with the criminal justice system.
· Advocate for survivors with relevant agencies while maintaining their independence, rights, choices and control.
· Assess needs and provide information, advocacy, referrals and support across a range of areas, including health, housing, safeguarding, education, benefits and community support.
· Support service users to access appropriate therapeutic interventions and develop safe and sustainable support networks.
· Agree clear, individualised support plans with service users and review these regularly.
· Complete and regularly review risk assessments, safeguarding assessments and safety plans.
· Respond appropriately to safeguarding concerns and escalate risks in accordance with organisational policies and statutory responsibilities.
· Maintain clear professional boundaries and consistently uphold high standards of practice.
Partnership Working
· Work collaboratively with relevant statutory, voluntary and community organisations.
· Liaise appropriately with agencies including the police, Crown Prosecution Service, courts, health services, housing providers, safeguarding teams and specialist voluntary-sector services.
· Make referrals and signpost service users to other services where appropriate and with informed consent.
· Build and maintain effective professional relationships across Lincolnshire.
· Represent Lincolnshire Rape Crisis positively and professionally at meetings, partnership forums and external events.
· Develop and maintain up-to-date knowledge of local and national services, referral pathways and resources.
· Contribute to the development of a countywide hub-and-spoke delivery model in consultation with the ISVA Services Manager.


Service Development and Quality Assurance
· Contribute to the mobilisation, development and continuous improvement of Lincolnshire Rape Crisis’s ISVA Service.
· Participate in agreed projects, outreach activities and service-development initiatives.
· Support the collection of feedback from service users and contribute to improvements informed by their experiences.
· Work in accordance with relevant accreditation standards, contractual requirements and service specifications.
· Contribute to monitoring, evaluation, performance reporting and quality-assurance processes.
· Maintain accurate, timely and confidential case records in accordance with UK GDPR, data-protection legislation and Lincolnshire Rape Crisis policies.
· Ensure that all activity, outcomes and case-management information are recorded accurately on the organisation’s case-management system.
· Manage an allocated caseload safely and effectively, raising concerns about capacity, risk or complexity with the ISVA Services Manager.
Professional Responsibilities
· Demonstrate a strong commitment to Lincolnshire Rape Crisis’s values and specialist, feminist, trauma-informed approach.
· Participate fully in line-management supervision, clinical supervision, reflective practice, team meetings and appraisal.
· Engage positively with constructive challenge, professional accountability and quality-assurance processes.
· Take responsibility for maintaining and developing professional knowledge, skills and competence.
· Complete the recognised ISVA qualification and any other mandatory training required for the role.
· Maintain an up-to-date understanding of legislation, statutory guidance and good practice relating to sexual violence, safeguarding and criminal justice.
· Contribute to a supportive, respectful and accountable team culture.
· Support the professional development of colleagues, students or volunteers where appropriate and agreed.
· Undertake other duties consistent with the nature and level of the role, as reasonably required.
Essential Requirements
Applicants must:
· demonstrate a clear commitment to supporting survivors of sexual violence and abuse;
· understand the importance of survivor choice, empowerment, confidentiality and professional boundaries;
· be able to manage sensitive, complex and potentially distressing information;
· have strong communication, advocacy, assessment and organisational skills;
· be able to manage a demanding caseload and competing priorities;
· be able to work effectively both independently and as part of a multidisciplinary team;
· be willing and able to undertake the recognised ISVA qualification;
· be confident using electronic case-management and record-keeping systems;
· be able to travel regularly throughout Lincolnshire; and
· have a full driving licence and access to a suitable vehicle for work purposes.
Reasonable adjustments will be considered for disabled applicants in relation to the travel requirements of the role.
Additional Information
This role is restricted to women as an occupational requirement in accordance with Schedule 9, Part 1 of the Equality Act 2010.
The successful applicant will be required to complete:
· an enhanced Disclosure and Barring Service check;
· relevant barred-list checks, where applicable;
· Level 2 police vetting; and
· satisfactory employment and professional-reference checks.
The post is based at Lincolnshire Rape Crisis headquarters in central Lincoln and requires regular travel to approved locations throughout Lincolnshire.
How to Apply
Applications must be made using the Lincolnshire Rape Crisis application form and submitted by email.
Please do not submit a CV or any additional documents unless specifically requested. Additional documents will not form part of the shortlisting process.
Completed application forms must be emailed to:
Recruitment@lincolnshirerapecrisis.org.uk
Applications received after the stated closing date will not be considered.
Equal Opportunities
Lincolnshire Rape Crisis is committed to equality, diversity and inclusion. We welcome applications from women of all backgrounds and particularly encourage applications from women who are currently underrepresented within our workforce.
We are committed to providing a supportive, respectful and flexible working environment, while ensuring that the needs, safety and accessibility of the survivors who use our services remain central to our work.

	Knowledge and understanding 

	1. An understanding of and commitment to the values and the objectives of the organisation  
	E 

	2. A feminist who is demonstrable of these values  
	E 

	3. An excellent understanding of the impact of sexual violence on survivors, their  
families, friends, communities and society 
	E 

	4. An excellent understanding of the support needs of survivors of sexual violence 
	E 

	5. An understanding of diversity, and a good demonstrable understanding of equal opportunities and an ability to implement this in practice 
	E 

	6. An understanding of child protection and safeguarding (adults and children) issues. 
	E 

	Skills and Ability  

	7. Ability to maintain professional boundaries with service users 
	E 

	8. Ability to carry out work discreetly and to understand and maintain confidentiality 
	E 

	9. Initiative, flexibility and the ability to work without direct supervision and as part of a team 
	E 

	10. Ability to be flexible and adapt to changing circumstances of the role and the organisation 
	E 

	11. A good level of IT skills and the ability to use MS office suite and to input information onto a computerised database recording system 
	E 

	12. Confidence and ability in using the telephone to provide listening support to callers, some of who may be in distress 
	E 

	13. Excellent organisational skills 
	E 

	14. An ability to think creatively 
	E 

	15. Integrity and accountability 
 
	E 

	16. Ability to prioritise tasks and work to deadlines 
	E 

	17. Access to own vehicle, has a full clean driving license and the ability and willingness to travel throughout the county to support survivors 
	E 

	18. Ability to speak additional languages 
	D 

	Experience and Qualifications 

	19. Previous experience of working with individuals in a supporting role 
	E 

	20. Previous experience of providing support for survivors of sexual violence in a professional capacity 
	E 

	21. An accredited ISVA qualification or the commitment to achieving one 
	E 

	22. Demonstrable knowledge and understanding of the CJS and CIC 
	E 

	23. Experience of working with service users who have mental health needs 
	D 

	24. Experience of working in the voluntary sector and/or charity sector                                    
	[image: ] 

	25. Experience of multi-agency working 
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